ClassCharts Apps: Guide for Families

How do | sign up?

1. Download the ClassCharts Parents app from the App Store or the Google Play Store (please be aware
that there are three different ClassCharts apps, one for teachers, one for parents and one for pupils!).
2. When you open the app, you will be asked to enter the following:

. LOG M SIGNUP
e Your email address

Ermail address

e The access code provided by the school example@edukey.co.uk

Access code (provided by schaoal)

ABC123

e Your name

e Anew password Name
Example parent

e Confirmation of your new password Passward

ECELEEEET

Retype passwond

3. Youthen need to press the ‘Sign up’ button

SIGN UP

4. You will then be asked to confirm the pupil’s date of birth when prompted. Tap the ‘Date of Birth’
field and enter the correct date.

Date of birth
confirmation

To confirm you are the parent
! :_._].Jél'l:h']r'l. [J ease enler :-.-'Dl]r
child's date of birth.

Data of Birth

06/04/2007

OK CAMCEL

5. A confirmation message will appear, indicating that the sign up process is complete. You may be
asked to verify your email address to continue via an email sent to the address you entered in Stage
2.

@j You have successfully signed up.




How do | view information for more than one child?

If you have more than one child in school, you will have been given more than one access code. To add another

pupil to your account, follow these steps:

1. Click on the ‘Pupil’ icon in the bottom right-hand corner of the app.

2. Select ‘Add pupil’.

3. Enter the additional access code provided by the school.

Add a child to your account

Please enter the parent code supplied by the school to add a new child

ABC123

OK CAMCEL

4. Enter your child’s date of birth when prompted.

Date of birth confirmation

To confirm you are the parent / guardian, please enter your child’s date of

birth

0B/022008

QK CANCEL

5. A confirmation message will appear and the child will be added to the pupil icon popup.

(% You have successfully added a child.




Switching between pupils

If multiple children have been set up on your ClassCharts parent account, you are able to switch between them
and view child-specific data at any time. To switch between pupils, follow these steps:

1. Click on the pupil icon.

2. Select the child whose information you wish to view.

Luke

Terry

What can | see and do on the ClassCharts parents app?

The app is set up so that various pieces of information are shared with parents. This information includes:

e Your child’s behaviour information — positive and negative

e You child’s homework calendar

e Any detentions your child has been given —including break, lunchtime and after school
e Your child’s attendance information

e Your child’s school timetable

You will also be able to use the app to do several things, including:
e Award your child positive points for various behaviours (e.g. excellent homework)

e Report absences
e Give consent (e.g. for school trips, for photographs to be used, etc.)



How do | view my child’s behaviour information?

When you go into the ClassCharts Parent app, choose the Behaviour
tab. | |

You will now be presented with several graphs which represent an

overview of your child’s achievement and behaviour data within a + Bl i o NTION: !
customisable timeframe. By default, the displayed date range is set

. L. . , 1 Showing 32-days ’
to 31 days but this can be changed by clicking on the ‘Date’ button.  « Gase: 176372999 - 17042010

Behaviour score breakdown
Below these graphs you can find a list of behaviour activity relating

to your child. This activity feed will tell you: i ¥
e The behaviour type awarded b
e When it was awarded
o If a negative behaviour has been awarded, in the
case that a detention has been given, the date and
time of the detention g oo ek

On sk « 2

How do | award positive behaviour points to my child?

BEHAVIOUR  AWARD BEHAVIOUR  ANNOUNCEMENTS (1)

The next tab along from ‘Behaviour’ is ‘Award behaviour.

By choosing this tab you will be presented with the What behaviour do you want award to

behaviour types you can currently award (the school is Terry?
open to suggestions for additional behaviour types
parents would like to see appear here!). Simply tap the [2)8 & T

. . e - i
behaviour you would like to award.

Palrwork Good work Kindness

If the behaviour appears greyed out, it means you have & o
reached your daily limit of awarding this behaviour type. (1 \ 1

Perseverance Sharing Point

& You have successfully awarded the behaviour



How do | view my child’s homework calendar?

By clicking on the ‘Homework’ tab, you will see a list of homework
tasks that have been assigned to your child.

To change the date range for displayed homework tasks, click on the
‘Date’ button to select from the available presets or create your own |

1 HOMEWORX DETENTIONS TIMETABLE »

Custom - showing 38 days 4

custom date range. 1 e date
) sh 155,00 Gah ° N aa

To display tasks in the order they were set, click on the ‘Issue Date’
button. 1 task due this we
To display tasks in the order they are expected to be handed in, click bl
on the ‘Due Date’ button. | flssh remaneg e week
To view a homework task in more detail, click on the expand icon in Rl S
the bottom right hand corner of the homework tile. A popup will
appear that contains the a description of the homework task, the
estimated completion time and any links or attachments that may
have been included. Reses

. i

-

Each homework task will have one of five statuses:

To-Do: These are homework tasks that have not been ticked as completed by
your child and have not been marked by their teacher.

Completed: These are homework tasks that have been ticked as completed by
your child but have not been marked by their teacher.

Late: These are homework tasks that have been handed in past the deadline.
Not submitted: These are homework tasks that were not handed in on time.

Submitted: These are homework tasks that have been handed in on time.

To do

' \

Completed

Submitted



As your child is assigned homework tasks, you may want track of how they
are progressing for the current week.

The three banners above the homework status categories count the
number of homework tasks that are due this week, how many of those
tasks your child has completed and how many tasks they still need to
complete.

To only see homework tasks that require an attachment submission, tick
the checkbox labelled Requires submission.

1 task due this week

0 tasks submitted/completed

1 task remaining this week

[ Requires submission?

The homework calendar will also be embedded onto the school website so that parents can see when pieces

of homework for their child’s classes are due in.

How will | be notified of any detentions my child is given?

In the event that your child is given a detention, ClassCharts will email you
to inform you of the date, duration and detention type awarded, and for
which behaviour it has been awarded.

You can also view any detentions given through the app by selecting the
‘Detentions’ tab. Selecting this tab will display a list of detentions which

have been set for your child

Detentions fall under four categories: Attended, Not attended, Pending
and Upscaled.

Attended: Your child has sat this detention.
Not attended: Your child did not sit this detention.
Pending: This detention has not been sat yet.

Upscaled: Your child’s detention has been escalated into another type of
detention.

BEHAAOLR  FOMEWORK  DETENTIONS  AY

Today

Lunch ims m
Future
Past

Break ume [ Ageroes ]

()




How can | view information about my child’s attendance?

By selecting the ‘Attendance’ tab, you will be presented with your child’s
attendance data for the past 31 days. This tab will also show.

To change the displayed timeframe of attendance records, click on the
‘Date’ button and select the date range of your choice.

Attendance records fall under four categories: Present, Late, Authorised
absence and Unauthorised absence.

Present: Your child attended the lesson.
Late: Your child was late to the lesson.

Authorised absence: Your child did not attend the lesson, but had a valid
reason for doing so.

Unauthorised absence: Your child did not attend the lesson and did not
have a valid reason to do so.

How do | use the ClassCharts app to report an absence if my child is ill,
has an appointment, etc.?

One of the final tabs on the app is called ‘Report Absence’. By clicking
this tab, you can enter the details of the reported absence into the form
provided.

You can also include up to five files in your absence report as supporting
evidence. To do this, click on the Attach supporting evidence button and
select the files of your choice.

Click on the Submit button to send your pupil’s absence report to their
school.

The absence can be edited and deleted until it has been acknowledged
by a the school’s attendance team.

1 DETENTIONS

WELLBEING

ATTENDANCE r

1 Custom - showing 31 days
Date: 11/06/2019 - 11/07/2019

Attendance percentage: 100%

26/01/2021 o)

Terry missed the bus today.

Please report your child’s absences as soon as
Dok

Attachments

4 ATTACH SUPFORTING EVIDENCE

You can upload a maximum of 5 attachments,
each up to 250mb in size.

SUBMIT  CAMNCEL



How do | view my child’s timetable?

The ‘Timetable’ tab will present you with your child’s timetable for the
current day.

This includes the time of each lesson, the lesson name, the teacher’s
name and the room where the lesson will take place.

Your child’s current lesson will be highlighted in blue, as shown in the
image on the right.

To view timetable data for another day of the week, click on one of the
other displayed dates along the top of the timetable.

To change the displayed week, click on the ‘Date’ button and select a
date from the week of your choice.

How will the school communicate with me through ClassCharts?

The main way that school will communicate with parents through
ClassCharts is through the ‘Announcements’ feature. You will see a tab
on your app called ‘Announcements’.

Selecting this tab will display a list of announcements that have been
shared with you regarding the selected pupil. Some announcements may
have attachments, which will be displayed beneath the initial
information.

Announcements with a pin icon will always stay at the top of the
announcements list.

If you are viewing announcements from the main parent dashboard,
click on the X icon in the top right-hand corner of an announcement to
dismiss it.

Dismissed announcements can be viewed again in the pupil’s individual
‘Announcements’ tab.

ETENTIONS WELLBEING TIMETABLE

Jul

09:15 -10:15 8x/Ge3
Mrs B Pearson
Room 15

2:35 -13:35 8x/Ma2

()

ATTE

ANNOUNCEMENTS (1)

Announcements

Example School

GCSE Exam
timetable

Important

HOMEW

Exam s2ason s now upon us! Please

he imetable for

Altachments

(A imetable. xisx

/'\




On occasion, you will receive an announcement that will request
your consent (e.g. school trips, photographs, etc.).

Consent
GIVE CONSENT [ DO NOT CONSENT J

| give my consent for Terry to take part in this
week's after school revision club.

To confirm or deny your consent for an announcement, click on
the ‘Give consent’ and ‘Do not consent’ buttons respectively.

You can also leave a comment regarding your consent. Enter the

comment of your choice and click on the Save comment button. e

Is there anything else | need to know?

In future, we may add additional functionality to ClassCharts to further refine and improve our communication
with families. In the event that we do add any additional capabilities in future, we will inform families and
provide further guidance on how any new additions can be used.

If you forget your password, the app has a ‘Forgot your password’ function which will send you a password
reset email to the account you used to sign up.

If using the app is either problematic or not possible, parental accounts can also be accessed on a desktop or
laptop via the following URL: https://www.classcharts.com/parent/login



https://www.classcharts.com/parent/login

